RAJAT KUMAR NAYAK

Ul/UX Designer

Linkedin: www.linkedin.com/in/nayak-rajat

PROFESSIONAL SUMMARY

Bachelor of Science in Physics with hands-on experience at Tata Consultancy
Services (TCS) as a Process Associate from November 2020 to June 2024.
Proficient in Ul/UX design, contributing to enhanced user experiences and
interface improvements. Skilled in analyzing complex problems, delivering
process efficiency, and implementing effective design consulting and
business solutions.

WORK EXPERIENCE

TATA CONSULTANCY SERVICES (TCS), 11/2020 - 06/2024,KOLKATA, INDIA

CONTACT I

ADDRESS

GA-74 Gayatri vihar, Patia, Bhubaneswar,
751024,
Odisha, India

PHONE
+91 9078978876
+91 8249199273

EMAIL

nayak.signcard@gmail.com
rajatr tfw.14@gmail.com

« Senior Process Associate and Billing Specialist with 3 years and 8
months of experience.

« Managed BAU works within BFSI/Utility domain, end to end processes
including customer service and hilling.

. Collaborated with cross-functional teams to develop strategies that

meets client's requirements and led training sessions to onboard new

team members.

Conducted internal audits and delivered reports while maintaining

accuracy and excellence.

PROJECTS
« E.ONENERGY(UK) - JUNIOR PROCESS ASSOCIATE
« NISOURCE (US) - SENIOR PROCESS ASSOCIATE

EDUCATIION I—
PRISM MEDIA - Bhubaneswar, Odisha (https://www.prismmedia.org/)

« CERTIFICATION COURSE IN Ul/UX DESIGN

SKILLS —

Ul/UX

Figma

Adobe XD

Adobe Photoshop
Adobe lllustrator
Al Prompting
HTML/css

Word press

BPS (Utility Sector)

Billings & Payments
Team management
Data Analytics

Internal Auditing
Business Requirements

Professional Development Studies: Ul/UX, 2024
Software: Adobe Photoshop, Adobe lllustrator, Adobe XD, Word press, Figma
Language: HTML/CSS, Bootstrap

FAKIRMOHAN UNIVERSITY - Balasore, Odisha

« BACHELOR OF SCIENCE, PHYSICS, 09/2017 - 09/2020

« grade-60%, medium - English, UGC

SRI CHAITANYA TECHNO SCHOOL - Vizag, Andhrapradesh

» 12th, PCM CS, 04/2015- 06/2017

« grade - 63% , medium - English , CBSE

MODERN PUBLIC SCHOOL - Balasore, Odisha

« 10th-08/2015

« grade-72% , medium - English , CBSE

LANGUAGE I
« ENGLISH - Read,Write, Speak

« HINDI - Read, Write, Speak

« ODIA - Read, Write, Speak

PROJECT LINKS I

WORD PRESS
https://prismanimation.com/rajat/ecom2025/
https://prismanimation.com/rajat/Ims/
https://prismanimation.com/rajat/rental/

BOOTSTRAP
https://www.prismanimation.com/rajat/
bootstrap/music/
https://www.prismanimation.com/rajat/
bootstrap/sports/



